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Ctatbs 1. Cchepa npumeHeHna HacTosdero deagepanbHOro 3akoHa



1. Hactosiwumm ®deneparnbHbiM 3aKOHOM PErynimpyroTcst MPpaBOOTHOLLEHMWS,
CBsi3aHHble C peanuaaumen rpaxxgaHnHom Poccuiickon ®epepauunu (ganee
TaKkKe - rpaxxgaHuH) 3aKpenneHHoro 3a HUM Kouncturyuuein POCCUCKON
depepaunm npasa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl 1 OpraHbl
MECTHOro camoynpaBlieHNs, a TakKe ycTaHaBnMBaeTca NopsaokK
paccMoTpeHna obpalleHn rpaxaaH rocygapCcTBEHHbIMU OpraHamMu,
opraHamy MECTHOro camoynpasfieHNA U OOMMKHOCTHBLIMUY NULAMM.

2. YcTaHoBMNeHHbIN HacTodawmum deaepanbHbIM 3aKOHOM NOPSIA0K
paccMoTpeHnsa obpalLleHnid rpaXkaaH pacnpocTpaHsieTcsa Ha Bce obpalleHus
rpakaaH, 3a UCKIYeHnem obpalleHnin, KoTopble noanexaT pacCMOTPEHUIO B
nopsigke, yctaHOBIeHHOM doeaeparibHbIMU KOHCTUTYLIMOHHBIMUW 3aKOHaMN U
WMHbIMU (peaepanbHbIMU 3aKOHaMM.

3. YcTaHoBneHHbIn HacTosawmum degeparnbHbiM 3aKOHOM NOPSA0K
paccMOTpeHnsa obpalleHni rpaxxgaH pacnpoCcTpaHseTcs Ha
NPaBOOTHOLLIEHUSI, CBSI3aHHbIE C paCCMOTPEHMEM 0bpaLLEeHNN MHOCTPaHHbIX
rpaxkgaH n nuy 6e3 rpaxgaHcTBa, 3a UCKITIOYEHMEM CrydaeB, YCTaHOBNEHHbIX
MeXxayHapoaHbIM gorosopom Poccuickon eagepauumn nunm pegepansHbiM
3aKOHOM.

4. YcTaHOBMNEHHbIN HacToAwmM deaeparibHbIM 3aKOHOM NOPAA0K
paccMoTpeHnst obpalleHUn rpaxaaH rocyaapCTBEHHbIMU OpraHamu,
opraHamMu MeCTHOro camoyrnpaBfeHnsa U JOMKHOCTHBIMU ML aMU
pacrnpocTpaHaeTCs Ha NPaBOOTHOLLEHUS!, CBSI3aHHbIE C PaCCMOTPEHMEM
yKa3aHHbIMW OpraHamu, JOIMKHOCTHBIMU nNuuamMu obpalleHnn obbeanHeHnm
rpakgaH, B TOM YUCre Ipuanyeckmx nuu, a Takke Ha NpaBoOOTHOLLUEHUS,
CBsi3aHHble C pacCMOTpeHMeM obpalleHnin rpaxkaaH, oobeaAnHeHU rpaxaaH,
B TOM YUCIE IOPULONYECKMX JTNLL, OCYLLECTBIISIOWMMN NYONNYHO 3HAYNMbIE
YHKLMM rocyaapCTBEHHLIMU 1 MYHULMUNANBHLIMU YYPEXOEHUSMU, UHBIMU
opraHMsaumamMm U UX JOMKHOCTHBIMU NULLaMMU.

(4acTb 4 BBegeHa PenepanbHbIM 3akonom OT 07.05.2013 N 80-P3)

Ctatbsa 2. [NpaBo rpaxgaH Ha obpalleHne



1. paxkgaHe UMetoT NpaBo obpallaTbCs IMYHO, a TakKe HanpaBnATb
NHONBMAOYanNbHbIE N KONMNEKTMBHbIE 0OpalleHus, BKoYas obpalleHns
06beanHeHUn rpaxaaH, B TOM YMCIe PUONYECKUX Nnu, B rocyJapCTBEHHbIE
OpraHbl, opraHbl MECTHOrO CamoynpaBneHns N UX OOMMKHOCTHbLIM Nuuam, B
rocyaapCTBEHHbIE U MyHUUMNANbHbIE YYPEXOEHUSI U UHbIE OpraHu3auun, Ha
KOTOpPbl€ BO3MOXEHO OCYLLECTBEHME NYONMNYHO 3HAYUMbIX PYHKLNIA, N NX
OOJMKHOCTHBIM NLaM.

(yacTb 1 B pen. PenepanbHOro sakona OT 07.05.2013 N 80-93)

2. paxgaHe peanuaytoT npaBo Ha obpalyeHne csobogHO 1 4OB6POBOMBHO.
OcyuiecTBneHue rpaxgaHamu npaesa Ha obpalleHne He OSMKHO HapyLliaTb
npaea 1 cBoboAbl APYruX NnL.

3. PaccmoTpeHne obpalleHuii rpaxaaH ocyllectenseTcs 6ecnnaTHo.

Ctatbsa 3. [NpaBoBOE perynmpoBaHue npaBoOOTHOLLEHWI, CBA3AHHbIX C
paccMOTpeHneM obpalleHnin rpaxkaaH

1. NpaBOOTHOLLEHUS!, CBA3AHHbIE C pacCMOTPEHMEM ObpalLLeHNn rpaxaaH,
perynupytoTcs Koncrurynuein Poccumnckon degepaunmn, MexagyHapoaHbIMu
porosopamu Poccunckon ®epepauunmn, pegepanbHbIMU KOHCTUTYLMOHHBLIMU
3akoHamu, HacTodawmnm PeageparnbHbiM 3aKOHOM U UHbIMU (beaeparnbHbIMN
3aKkoHamu.

2. 3aKOHbI N NHble HOPMAaTMBHbIE NPAaBOBbIE aKkTbl CyObekToB Poccumnckom
denepaunm MoryT yctaHaBnmBaTb NOSTIOXKEHUS, HaNpaBSieHHbIE Ha 3aLunTy
npaea rpaxxgaH Ha obpalleHne, B TOM Yncre ycTaHaBnuBaTb rapaHTUn npasa
rpakgaH Ha obpalleHune, AOMNONHAKLWME rapaHTUn, YCTaHOBMNEHHbIE
HacToswmm PeaepanbHbIM 3aKOHOM.



CtaTtbs 4. OCHOBHblE TEPMUHbI, UCNOSb3yeMble B HacTosiem PenepanbHOM
3aKoHe

Ons uenei HacTosiwero ®eaepanbHOro 3akoHa UCMONb3YHTCS criedyoLwmne
OCHOBHbI€ TEPMUHBI:

1) obpalwieHne rpaxxgaHuHa (ganee - obpalleHne) - HanpasreHHbIE B
rocyapCTBEHHbIN OpraH, opraH MeCTHOro caMoyrnpasneHus Unu
AOIMKHOCTHOMY NULy B MMCbMEHHOW hopMe Ui B popme 31eKTPOHHOro
OOKYMeHTa NpeanoxeHune, 3asiBfieHne unu xanoba, a Takke ycTHoe
obpalleHne rpaxxgaHnHa B rocy4apCTBEHHbIN OpraH, opraH MecTHOro
camoynpaBfeHus;

(B peq. ®enepanbHoro saxona 0T 27.07.2010 N 227-03)

2) npeanoxeHune - pekoMeHaauus rpaxaaHuHa no coBepLUEHCTBOBaHNIO
3aKOHOB U MHbIX HOPMaTUBHbIX NPaBOBLIX AKTOB, AEeATENbHOCTU
rocyapCTBEHHbIX OPraHOB 1 OPraHOB MECTHOrO CaMOoyMnpaBreHns, PpasBUTUIO
06LLIECTBEHHbBIX OTHOLLEHMWI, YNYYLIEHMIO COLMaNbHO-3KOHOMUYECKOM U UHBIX
cdpep OeATenbLHOCTM rocyaapcTea u o6LLecTBa;

3) 3asBneHuve - npocbba rpaxkaaHvHa 0 COAencTBMM B peanu3auun ero
KOHCTUTYLIMOHHbIX NpaB 1 cBo6O4 UMW KOHCTUTYLIMOHHBIX NpaB 1 cBo6oa
OpYrux nuu, nnbo coobuieHne o HapyLleHMM 3aKOHOB U MHbIX HOPMAaTMBHBbIX
NpaBoOBbIX aKTOB, HeocTaTkax B paboTe rocyjapCTBEHHbIX OPraHoB, OpPraHoB
MECTHOro camoynpaBneHns U AOMKHOCTHbLIX NL, NMBo KpuTKKa
OeATEeNbHOCTM YKa3aHHbIX OPraHoB M AOMKHOCTHbIX UL,

4) xanoba - npocbba rpaxkgaHmMHa O BOCCTAHOBIIEHUN UNN 3aLLMTE €ro
HapyLLeHHbIX nNpas, cBo6OA UK 3aKOHHbBIX MHTEepecoB NMbo npas, cBobo
UNW 3aKOHHbIX MHTEPECOB APYrnX NuL;

5) OOJMKXHOCTHOE NnLo - Ninuo, NOCTOAHHO, BpeMEHHO UInn no cneunarbHoOMy
NOJTHOMOYMIO OCyLLeCTBIAOLLEee d:)yHKLI,VIl/I npeacrtaBuUTenA Bnactu nmnbo



BbINOMHSAOLLEE OpraHM3aLMOHHO-PacnopsanTENbHbIE, aAMUHUCTPATUBHO-
XO3SIMCTBEHHbIE (DYHKLIMW B rOCY4apCTBEHHOM OpraHe Unmn opraHe MecTHOro
camoyrpasneHus.

CraTtbs 5. [Npaea rpaxaaHuHa npu paccMoTpeHun obpalleHust

Mpwn paccmoTpeHnn obpalleHnst rocygapCTBEHHbIM OpraHoM, OpraHoMm
MECTHOro camoynpasfeHnsa NN SJOSMKHOCTHBIM JIULOM rpaXaaHUH uMeeT
npaeo:

1) NpeacTaBnNATb AONOSTHUTENbHbIE AOKYMEHTbI U MaTepuanbl NnMbo
obpawiaTtbed ¢ npocbbon 06 nx nctpedboBaHMn, B TOM YMUCHE B SNTIEKTPOHHON

opme;

(B peq. ®eneparnbHoro saxona 0T 27.07.2010 N 227-03)

2) 3HAKOMUTLCS C AOKYMEHTaM1 1 MaTepuanamm, KacarLmMnNcs
paccMmoTpeHnsi obpalleHunsl, ecrny 3To He 3aTparMBaeT npaBa, cBoOoAbI U
3aKOHHbIE MHTEPECHI APYIMX NUL, U €CN B YKa3aHHbIX JOKYMEHTaXx U
maTepuanax He coaepxaTcsi CBejeHNsi, COCTaBMsAOLWMNE rOCYaapCTBEHHYHO
UMW MHYI0 OXpaHsieMyto doedeparbHbIM 3aKOHOM Taiiny;

3) nony4yaTb NMMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBIEHHbLIX B 06paLLeHnm
BOMPOCOB, 32 UCKIOYEHMEM CITy4YaeB, yKa3aHHbIX B ctaThe 11 HACTOSILLLETO
denepanbHOro 3akoHa, yBegoMIleHne o nepeaapecaunn NMCbMEHHOro
obpalleHns B rocyqapCTBEHHbIN opraH, opraH MECTHOrO camoynpaBrieHust
WUNN JOMKHOCTHOMY NULYY, B KOMMNETEHLMIO KOTOPbIX BXOAUT peLleHne
NOCTaBEHHbIX B 0OpalLleHnn BONPOCOB;

4) obpawaTtbes ¢ xanobon Ha NpMHATOE No obpalleHNo peLleHne unm Ha
aenctene (be3gencrTemne) B CBA3M C pacCMOTPEHNEM ObpaLLeHNs B
agMUHUCTPATUBHOM 1 (Unn) cyaebHom nopsiake B COOTBETCTBUN

C 3akoHomarensctBom Poccumnckon degepaunu;



5) obpaluaTbCs € 3asBIeHNEM O NpeKpaLLeHNN pacCMOTPEHN obpalleHus.

Ctatbsa 6. [NapaHTUK Be3onacHOCTU rpakaaHMHa B CBA3M C ero obpawieHnem

1. 3anpellaeTca npecnegoBaHue rpakaaHnHa B CBA3KU € ero obpallieHmem B
rocygapCTBEHHbIA OpraH, opraH MECTHOro camoynpasfieHnsa Nnu K
OOSHKHOCTHOMY NNLY C KPUTUKOW AEATENIbHOCTU YKa3aHHbIX OPraHoB Unu
OOKHOCTHOrO Nuua nnMdo B LiensiX BOCCTAHOBNEHMS UMK 3aLLNTbI CBONX
npa., cB0O60A M 3aKOHHbLIX MHTEepecoB NMbo npae, cBOOOA 1 3aKOHHbLIX
WHTEpPECOB ApYyrux nuy,.

2. [Mpn paccMmoTpeHnn obpalleHust He OoNyCcKaeTcs pasrfaleHne cBeaeHun,
cogepXawmxcs B obpalleHnn, a Takke CBeAeHUN, KacatoLmMXcsa YacTHON
XU3HW rpakgaHnHa, 6e3 ero cornacus. He aensietcs pasrnalieHnem
cBedeHun, cogepalumxcsi B obpalleHnn, HanpasneHme nMCbMEHHOro
obpalleHnsa B rocyaapCTBEHHbIN opraH, opraH MecTHOro camoynpaBneHus
U1 OOIMKHOCTHOMY NULY, B KOMMNETEHLNIO KOTOPbIX BXOOUT PELLEHNE
noctaBneHHbIX B 00palleHnm BONpoCoB.

Ctatbsa 7. TpeboBaHus K NUCbMEHHOMY OBpaLLeHnIo

1. paxgaHWH B CBOEM NMMCbMEHHOM ODpalleHun B 06a3aTenbHOM nopsiake
ykasblBaeT NMnbo HanmMeHoBaHWe rocyaapCTBEHHOrO opraHa unu opraHa
MECTHOro camoynpaBfieHNs, B KOTOpble HanpaBsieT MMCbMEHHOE
obpalueHne, nmdo bamunmio, NMsi, OTYECTBO COOTBETCTBYHOLLIENO
OOJTHKHOCTHOrO nuua, NMbo AOMKHOCTL COOTBETCTBYHOLLENO NMLUA, a Takke
cBOU haMunnio, UMA, 0TYECTBO (NocnenHee - Npu HannynKn), NOYTOBLIN
agpec, No KOTOPOMY AOMKHbI ObITb HaNpaBneHbl OTBET, yBEAOMIIEHME O
nepeagpecaumm obpalleHunsl, usnaraeT CyTb NPeanoXeHNs, 3asBNEHNS UNn
KanoObl, CTaBUT NUYHYO NOANUCH U AaTy.

2. B cnyyae HeobGxoamMMocTy B NOATBEPXKAEHNE CBOMX AOBOAOB rpaXKaaHUH



npunaraeT K MIMCbMEHHOMY o6pau.|,eHmo OJOKYMEHTbI 1 MaTepuaribl nméo nx
KOrnuu.

3. ObpalleHune, nocTynuBLLEE B rOCYAAPCTBEHHbIN OpraH, opraH MecTHOro
camMmoynpasreHuUs UM JOSMKHOCTHOMY NnLy B 0OpMe 3S1IEKTPOHHOIO
AOKYMEHTa, NOANEXUT PaCCMOTPEHUIO B nopsake, YCTAHOBSIEHHOM HACTOSALLUM
depeparnbHbIM 3akoHOM. B obpalyeHnn rpaxgaHmH B o6a3aTtenbsHOM nopsiake
yKasblBaeT cBOM haMunmio, UMsl, OTYECTBO (NocregHee - Npu Hanuuunn),
afpec 9NeKTPOHHON NOYThbl, €Criv OTBET AO0SMKeH ObITb HanpaeneH B oopme
9NEKTPOHHOIo AOKYMEHTA, U NOYTOBbLIN agpec, ecrnv OTBET AOSTKEH ObITb
HarpasJieH B MMCbMeHHOWN doopMe. ['paxkaaHuH BNpaBe NPUoXUTb K TakoMy
obpalleHno HeobxoauMble JOKYMEHTbI U MaTepuarbl B 35IEKTPOHHOM hopme
NMBOo HanpaBUTb YKa3aHHbIE AOKYMEHTbI U MaTepuarbl UK UX KONUK B
NMUCbMEHHON popme.

(yacTtb 3 B pea. PenepanbHOro saxona 0T 27.07.2010 N 227-$3)

CraTbs 8. HanpaBneHue 1 permctpaumsi IMCbMEHHOro obpalleHns

1. MpaxxgaHuH HanpaensieT NMcbMeHHoe obpalleHne HENOCPEACTBEHHO B TOT
rocyaapCTBEHHbIVA OpraH, opraH MecTHOro caMoynpaBeHnst Unn Tomy
[OOIMKHOCTHOMY 1LY, B KOMMNETEHLIMIO KOTOPbLIX BXOAUT peLLeHne
NOCTaBEeHHbIX B 0OpalleH1n BONpoCoB..

2. NlucbMeHHoe obpalleHre noanexnT obssaTenibHON permcTpauum B
TeyeHne Tpex Hen C MOMEHTa MOCTYNNEHNS B roOCy4apCTBEHHbIN OpraH,
opraH MecTHOro camoyrnpasrneHnsa Unn JOMKHOCTHOMY NuLly.

3. NucbMeHHoe obpalleHne, cogepallee BOnpocChl, pelleHne KOTopbiX He
BXOOMT B KOMMETEHLMNIO AaHHbBIX FOCY4apCTBEHHOrO opraHa, opraHa MecTHOro
camoyrnpasneHns Unu AoMMKHOCTHOrO Nua, HanpaBnNseTcsl B TEYEHNE CEMU
OHEN CO AHA pernctpaunm B COOTBETCTBYIOLLNIN OpraH unm
COOTBETCTBYIOLLEMY AOPKHOCTHOMY NULYY, B KOMNETEHLNIO KOTOPbLIX BXOAUT
peLLeHne NOCTaBMEHHbIX B 06palleHm BONpOCoB, C YBEAOMIIEHNEM



rpakgaHuHa, HanpasuBLLEro obpalleHue, o nepeagpecaunmn obpalleHus, 3a
NCKIMIOYEHMEM Cly4Yasi, yKa3aHHOro B YacTu 4 crateu 11 HACTOSALLIENO
denepanbHOro 3akoHa.

3.1. lNMncbmeHHoe obpalleHne, cogepXxallee NHopmMaLmo o hakTax
BO3MOXHbIX HapYyLLUEHUN 3akononarensctea Poccuinckon ®epepaumm B cdepe
MUrpaunn, HanpasnsieTcsl B Te4eHne NATU SHEN CO OHS perncTpauumm B
TeppuTopuarbHbI opraH doeaeparibHOro opraHa UCnoSTHUTENbLHOM BIacTy,
OCYLLECTBNALEro npaBonpuMeHuTenbHble YHKUNN, PYHKLMA NO
KOHTPOS0, HaA30pY M OKasaHMIo rocydapCTBEHHbIX YCNyr B cchepe murpaumm,
1 BbICLLEMY OOJHKHOCTHOMY nnuy cybbekta Poccuickon egepaumm
(pykoBOAUTENIO BbICLLErO UCNOSTHATENBHOrO OpraHa rocyaapcTBeHHOM BacTu
cybbekta Poccuickon degepaumm) ¢ yBeaoMeEHNEM rpaXKaaHNHa,
HanpasuBLLEro obpalleHne, o nepeagpecaunm ero obpalleHus, 3a
NCKIMIOYEHMEM ClyYas, yKa3aHHOrO B yactu 4 crateu 11 HACTOSILLLENO
denepanbHOro 3akoHa.

(vacTtb 3.1 BBegeHa denepanbHbIM sakonom OT 24.11.2014 N 357-93)

4. B cny4yae, ecnu peLLeHne nocTaBeHHbIX B MMCbMEHHOM 0bpalLLeHnm
BOMPOCOB OTHOCUTCS K KOMMNETEHLUMN HECKOSBbKUX rOCYAapCTBEHHbIX OPraHoB,
OpraHoB MECTHOI0 camoynpasSieHUs U JOIMKHOCTHbIX NUL, KONns
obpalleHnsa B TeYEHNE ceMM QHEN CO OHS perncTpauumn HanpaenseTcs B
COOTBETCTBYHOLLME rocyLapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO
camMoynpaBfeHns U1 COOTBETCTBYHOLLMM AOSHKHOCTHBIM NLaM.

5. [ocyaapCTBEHHbINM OpraH, opraH MeCTHOro camoynpasfieHNsa unm
OOHKHOCTHOE NNLO NPy HanpasfeHU NMCbMEHHOro obpalleHna Ha
paccMOTpeHne B ApYron rocyaapCTBEHHbIM OpraH, opraH MecTHOro
camoynpaBfeHust U MHOMY OOSMKHOCTHOMY NULY MOXET B Cryyae
HeoBXoANMMOCTM 3anpallnBaTh B YKadaHHbIX OpraHax unm y AoSHKHOCTHOIO
nuua JOKYMEHTbI M MaTepuanbl 0 pe3yfibTaTax pacCCMOTPEHUSA NUCbMEHHOIO
obpauweHus.

6. 3anpeLuaeTcs HanpaensThb Xanoby Ha pacCMOTPEHME B roCy4apCTBEHHbIN
opraH, opraH MecTHOro caMoynpaBIieHUsI UM OOMKHOCTHOMY NnLYy, peLleHne

unu gencrteune (6esgencTamne) KOTopbix obxanyeTcs.

7. B cnyyae, ecrnv B COOTBETCTBUM C 3aMpeToM, NPeAyCMOTPEHHbIM dacThio



6 HacTOsILLEN CTaTbW, HEBO3MOXHO HanpaBsrieHne anobbl Ha pacCMOTpeHNE
B rOCyapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBneHns unm
OOSMKHOCTHOMY MUy, B KOMMNETEHLMIO KOTOPbIX BXOAUT peLleHne
nocTaBneHHbIX B 06palleHnn BONpocCoB, xanoba Bo3BpallaeTcs rpaxgaHnHy
C pa3bsiCHEHNEM €ro npaea obxanoBaTb COOTBETCTBYHOLLME PELLEHMNE UMK
nenctene (besgencrTene) B yCTaHOBEHHOM nopsake B Cy[.

CtaTtbsa 9. O6s3aTENBLHOCTL NPUHATUS 0BpaLLEHNSA K pACCMOTPEHUIO

1. ObpalLeHne, NocTynmBLLEE B roCydapCTBEHHbIA OpraH, opraH MecTHOro
camMmoynpaereHust UNn JOMMKHOCTHOMY NULY B COOTBETCTBUM C UX
KOMMeTeHUMen, Nnoanexnt obsa3aTtenbHOMY paCCMOTPEHMIO.

2. B cnyyae HeobxoaMmMoCTK paccMaTtpusarowme obpalleHne
rocyapCTBEHHbIWN OpraH, opraH MecTHOro camoyrnpasBSieHUs Unu
OOIMKHOCTHOE NNL0 MOXET 0BecneunTb ero pacCMOTPEHME C Bble3AOM Ha
MEecCTO.

Ctatbs 10. PaccmoTpeHune obpalleHus

1. FocynapCTBEHHbLIN OpraH, opraH MECTHOIO cCamMoyrnpaBneHns Unm
OOIMKHOCTHOE NULO:

1) obecneumBaeT 06BHEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE
paccMoTpeHne obpalleHust, B criydae HeobXxoauMoCTH - C y4acTuem
rpaxkgaHuvHa, HanpasmBLUEro obpalleHune;

2) 3anpawmBaeT, B TOM YUCIEe B ANIEKTPOHHOM (hopme, Heobxoammble Ansa
paccMoTpeHnsa obpalleHnst AOKYMEHTbI U MaTepuarnsl B Apyrmx
rocyapCTBEHHbIX OpraHax, opraHax MeCTHOro camMmoynpaBfeHUs U Y UHbIX
OOJTHKHOCTHbIX UL, 3a UCKNIYEHMEM CYA0B, OPraHoB AO3HAHUSA U OpraHoB
npeaBapuTenbHOro cneacTeus;



(B pea. PegepanbHOro saxona oT 27.07.2010 N 227-03)

3) NnPUHNMaeT Mepbl, HanpaBlieHHble Ha BOCCTaHOBIIEHNE UJTN 3alLUTY
HapyLweHHbIX MNnpas, cB060A N 3aKOHHbIX MHTEPECOB rpaxagaHnHa,

4) naeT NNCbMEHHbIN OTBET NO CYLLLECTBY MNOCTaBMIEHHbIX B 0OpaLLeHnn
BOMNPOCOB, 3a UCKITIOYEHNEM CIlydaeB, YKa3aHHbIX B cratee 11 HACTOSLLErO
denepanbHOro 3aKoHa;

5) yBegomMnseT rpaxgaHnuHa o0 HanpasfeHUn ero obpalleHus Ha
paccMoTpeHne B ApYron rocygapcTBeHHbIN OpraH, opraH MeCcTHOro
camoynpaBfeHns U1 MHOMY OOSMKHOCTHOMY NULY B COOTBETCTBUM C UX
KOMMNEeTeHUUEN.

2. 'ocypgapCTBEHHbIN OpraH, opraH MECTHOIO cCamMoyrnpaBneHns unm
AOIMKHOCTHOE NULIO MO HanpasBSfieHHOMY B YCTaHOBIIEHHOM MOPSAKe 3anpocy
rocyapCTBEHHOro opraHa, opraHa MeCcTHOro camoynpassieHNsa unm
OOJMKHOCTHOrO nNuua, paccMmaTtpusaromx obpawieHmne, obsisaHbl B TedeHune 15
OHEen npefocTaBNATb AOKYMEHTBI M MaTepuarbl, Heobxoanmble ans
paccMOTpeHns obpalleHust, 3a UCKINYEHNEM AOKYMEHTOB U MaTepuarnos, B
KOTOpPbIX coAepXaTcs CBeleHUs, COCTaBISoWME rocyaapCTBEHHYO UMN UHYIO
oxpaHsiemyto dpefieparnbHbIM 3aKOHOM Taiiny, M A9 KOTOPbIX YCTaHOBIEH
0Co0bI NOPSAOK NPeaoCcTaBEHNS.

3. OTBeT Ha obpallieHne noanucbiBaeTCcs PyKOBOAUTENEM rOCYAapCTBEHHOro
opraHa unu opraHa MecTHOro caMoyrpaBreHnsl, AOMMKHOCTHLIM NTULIOM NGB0
YNONMHOMOYEHHbBIM Ha TO MMLIOM.

4. OTBeT Ha obpalleHue, NOCTynuBLLIEE B rOCYAapCTBEHHbIN OpraH, opraH
MECTHOro camoyrpasfeHnsa Unu JOMKHOCTHOMY Nuuy B (oopMe 3N1eKTPOHHOIo
[OKYMeHTa, HanpasnseTcs B (popMe 3MeKTPOHHOro JOKyMEHTa no agpecy
9NEKTPOHHOM NOYThI, YKadaHHOMY B obpaLleHun, nnu B MMCbMeHHOW hopme
MO MOYTOBOMY afpecy, ykazaHHOMY B obpaLleHun.

(4acTb 4 B pen. PenepanbHOro sakona OT 27.07.2010 N 227-93)



Ctatbsa 11. lNopsagok paccMOTpeHUst OTAENbHbIX 0bpalleHni

1. B cnyyae, ecnu B NnCbMeHHOM obpalleHnn He yKasaHbl haMmunmns
rpaxkgaHuvHa, HanpasmBLLEro obpalleHne, Unu NoYToBbLIM agpec, NO KOTOPOMY
AormkeH ObITb HanpaereH OTBET, OTBET Ha obpalleHne He gaetcsa. Ecnu B
yKkazaHHOM obpalleHun cogepxaTcst CBe4eHNSA O NOAroTaBIMBAEMOM,
coBepLUaeMOM U COBEPLUEHHOM NMPOTUBONPABHOM AEAHUN, @ Takke O Nuue,
ero NoAaroTaBnMBaloLLEM, COBEPLUAKOLLIEM UMK COBEpPLUMBLLUEM, ObpaLleHne
NOLNEXUT HanpaBfeHUIO B roOCy4apCTBEHHbIN OpraH B COOTBETCTBUN C €0
KOMNeTeHLUnen.

(B pen. ®eneparnbHoro sakona 0T 02.07.2013 N 182-03)

2. ObpalleHune, B KOTOPOM obxarnyeTcs cyaebHoe pelleHne, B TeHeHne ceMun
OHEN CO AHA perncTpaunmn Bo3BpallaeTcs rpaxgaHuHy, HanpaBmBLLEMY
obpalLleHne, ¢ pasbsaCHEHNEM nopsaka 06KanoBaHUSA AaHHOro cyaebHoro
peLleHns.

(B pen. PegepanbHOro saxona oT 29.06.2010 N 126-93)

3. [ocyaapCTBEHHbINM OpraH, opraH MeCTHOro camoyrnpaBfieHNsa Unm
OOJMKHOCTHOE N0 NPU NOSTyYEHMM MUCbMEHHOIo 00paLLeHNs, B KOTOPOM
coaepxatca HeleH3ypHble NMMB0 0CKOPOUTENbHbIE BblpaXXeHUs, Yrpo3bi
XM3HK, 300POBbLI0 U UMYLLLECTBY OOSMKHOCTHOIO Nnua, a Takke YNeHoB ero
ceMbW, BNpaBse ocTaBuTb obpalleHne 6e3 oTBeTa Mo CyLecTBy
NMOCTaBIEHHbIX B HEM BOMNPOCOB M COOBLUTL rpaXKaaHnHy, HanpasuBLLEMY
obpalleHne, 0 HegoNyCTUMOCTM 3r10yNoTPEebNeHNsa NpaBoM.

4. B cnyyae, ecnu TEKCT NUCbMEHHOro obpalleHns He NoaaaeTcs NPOYTEHUIO,
oTBeT Ha obpalleHne He aeTCs U OHO He NOANIEXUT HanpaBneHuo Ha
pPacCMOTpEeHNE B rOCYAapCTBEHHbIA OpraH, opraH MeCTHOro camMoynpaBneHus



WUNN JOMKHOCTHOMY NULYY B COOTBETCTBUM C UX KOMNETEHLMEN, O YEM B
TeYeHue cemu JHen co OHSA perncTpaunm obpalleHus coobliaeTcs
rpakaaHuHy, HanpaBuBLLEMY obpallieHre, ecriv ero damMunmst U NOYTOBbIN
agpec noaaalrTcs NPOYTEHMIO.

(B peq. deneparnbHoro saxona 0T 29.06.2010 N 126-93)

5. B cny4yae, ecnu B nMCbMeHHOM obpallleHun rpaxaaHuHa coaepXXuTcs
BOMNPOC, Ha KOTOPbIN eMYy HEOHOKPATHO AaBanucb NMCbMEHHbIE OTBETLI MO
CYLLECTBY B CBSI3W C paHee HanpaensieMbIM1 00paLleHnsiMK, U Npu 3TOM B
ob6pallleHn He NPUBOASTCS HOBblE JOBOAbLI UMW 0BCTOSATENBLCTBA,
pyKoBOAUTENb rOCYyAapCTBEHHOrO opraHa Unu opraHa MecTHOro
camoynpaeneHusi, HOSPKHOCTHOE NLIO MO0 YNONTHOMOYEHHOE Ha TO NMLO
BrpaBe NPUHSTbL pelleHne o 6e30CHOBaTENBHOCTU OYepeaHOro oopaLleHns u
npekpaLLeHUn Nepennckn ¢ rpaykgaHMHOM No aHHOMY BOMPOCY NpU yCroBUM,
YTO yKasaHHOe obpallleHne 1 paHee HanpaBnsieMble obpalleHUs
HanpaBnsnUCb B OOMH M TOT XKe rocyAapCTBEHHbI opraH, opraH MecTHOro
camMoynpaereH1st UNn ogHOMy 1 TOMY e OOIMPKHOCTHOMY nuuy. O gaHHOM
peLleHnn yBegoMIsSeTCcs rpaxaaHuH, HanpaBsuBLINIA obpalleHue.

(B peq. ®eneparnbHoro saxona 0T 02.07.2013 N 182-03)

6. B cnyyae, ecnv oTBET MO CYLLECTBY NOCTaBNEHHOro B obpallieHnn Bonpoca
He MOXeT ObITb AaH 6e3 pasrnalleHNsi CBEAEHUN, COCTaBMNSOLLNX
rocyapCTBEHHYIO UM UHYIO OXpaHsAeMyto deaeparnbHbiM 3aKOHOM Taiiny,
rpaxxgaHuHy, HanpasumBLLeMY obpalleHne, coobLaeTcss 0 HEBO3MOXHOCTY
[aTb OTBET MO CYLLECTBY NMOCTaBIEHHOIO B HEM BOMpPOCa B CBA3M C
HEeoNyCTUMOCTbIO pasrnalleHns ykasaHHbIX CBEAEHUIA.

7. B cnyyae, ecnv NpUYKnHbI, MO KOTOPbIM OTBET MO CYLLECTBY MNOCTaBMEHHbIX
B obpaLleHnm BonpocoB He Mor ObiTb AaH, B nocnegyowem obinm
yCTPaHeHbI, rpaXaaHWH BrpaBe BHOBb HanpasuTb obpalleHue B
COOTBETCTBYHLLNW rOCyaapCTBEHHbIN OpraH, opraH MeCTHOro
camMoynpaBfeHns U1 coOOTBETCTBYHOLLEMY JOIMKHOCTHOMY NULLy.



CtaTbs 12. CpoK/ pacCMOTPEHMUS MMCbMEHHOMO 0bpaLLeHuns

1. NnucbmeHHoe obpallieHne, NoCTynMBLUEE B rOCYQapCTBEHHbIV OpraH, opraH
MECTHOro camoynpaBfeHns v OMKHOCTHOMY Ny B COOTBETCTBUM C UX
KoMneTeHumen, paccmaTpuBaeTcs B TedeHne 30 AHen co AHSA pernctpaumm
NMMCbMEHHOro 0bpaLleHust, 3a UCKINIYEHNEM CyYast, YKa3aHHOrO B uactu

1.1 HacTosLLEN cTaTbW.

(B pen. ®eneparnbHoro saxona 0T 24.11.2014 N 357-03)

1.1. NucbMeHHoe obpalleHne, NOCTyNMBLLEE BbICLLEMY LOIMKHOCTHOMY NNLY
cybbekTa Poccurickon ®enepaunm (pykoBoaUTENO BbICLLIENO
NCNOSNMHUTENBLHOrO OpraHa rocyaapCTBEHHOM BnacTu cybbekTa Poccumckon
depnepaunn) n cogepxaliee MHGPopmaumo o hakTax BO3MOXHbIX HapyLLIEeHWUI
3akoHopaTenbcTBa Poccuimnckon degepaunmn B crepe murpaumu,
paccmaTpuBaeTcs B TedeHne 20 oHen co OHSA peructpaumm NnMCbMeHHOro
obpauweHus.

(yacTtb 1.1 BBegeHa denepanbHbiM sakonom OT 24.11.2014 N 357-93)

2. B ncknouunTteneHbIX criydasx, a Takke B criydae HanpasrieHus 3anpoca,
NpeayCMOTPEHHOMO YacTbto 2 crateu 10 HacToswero deaepanbHOro 3akoHa,
PYKOBOAUTENb rOCYyJapCTBEHHOMO OpraHa unm opraHa MecTHOro
camoynpasneHusi, OMKHOCTHOE NUUO NGO YyNONMHOMOYEHHOE Ha TO NULO
BrpaBe NpoasiMTb CPOK paccMOTpeHus obpalleHust He 6onee Yyem Ha 30
OHEW, yBeAOMUB O NPOANEHNN CPOKa €ro pacCMOTPEHUS rpaXgaHUHa,
HanpasmBLLEro obpalleHue.

Ctatbs 13. JIn4HbIA Nprem rpaxaaH



1. JI4HbI Npyem rpaxaaH B rocyJapCTBEHHbIX OpraHax, opraHax MecTHOro
camoynpaBsreHnsl NPOBOANTCS UX PYKOBOAUTENSAMM U YNONHOMOYEHHbLIMM Ha
TO Nuuamn. MlHdopmaumsi 0 MecTe nNpruema, a Takke 00 yCTaHOBMNEHHbIX A4S
npuema OHAX U Yacax AOBOAUTCA A0 CBEAEHUS rpaxdaH.

2. Mpw nn4YHOM Npreme rpaxaaHnH NPeabsBnsieT nokyment, YAOCTOBEPSAOLLMINA
ero NMMYHOCTb.

3. Co,u,ep>|<aHV|e YCTHOIo 06pa|.|.|,eH|/|ﬂ 3aHOCUTCA B KApPTO4KY JIMYHOIo npmnema
rpaxgaHumHa. B cinyyae, eClin N35NnoXXeHHble B YCTHOM O6paLLl,eHVIVI (baKTbI n
obcToATeNnbCTBA SABMAAIOTCS 04EBUAHBIMU N HE Tpe6y+0T AOMNONHUTENBHON
npoBepKn, OTBET Ha o6pau.|,eHV|e C cornacusa rpaxgaHmHa MmoXxXeT ObITb AaH
YCTHO B Xo4e NM4Horo npmnema, o 4em gerniaetcad 3arnncb B KapTodke JINYHOIro
npmnema rpaxgaHmHa. B octanbHbIX cny4vyasax naeTcd NMUCbMEHHbIN OTBET MO
CyLlecCTBY NOCTaBJ1EHHbIX B o6pau.|,eHV||/| BOMPOCOB.

4. NMncbMeHHoe obpalleHne, NPUHATOE B XO04e NMNYHOro npuema, NnoanexuT
perucTpaumm n pacCMOTPEHUIO B nopsjke, YCTAHOBIIEHHOM HACTOALLUM
denepanbHbIM 3aKOHOM.

5. B cnyyae, ecnu B obpallieHnn coaepKaTcsi BOMpPOChI, peLleHne KOTOPbIX He
BXOAWUT B KOMMNETEHUMIO AaHHbIX rOCYy4apCTBEHHOIO opraHa, opraHa MecTHOro
camoynpaBfeHus Unn JOSMKHOCTHOIO nvua, rpaXXgaHuHy gaeTtcs
pa3bsCHEHME, Kyaa 1 B KAKOM rnopsagke emy crieqyet obpaTtuTbCs.

6. B xoge nn4Horo npmema rpaxgaHuHy MoxeT ObITb OTKa3aHo B
AanbHerwemM paccMoTpeHun obpalleHns, ecnu emy paHee Obin AaH OTBeT Mo
CyLLIeCTBY NOCTaBMNEeHHbIX B 0OpaLleHun BONpOCOoB.

7. OTgernbHble KaTeropun rpaxkaaH B criyvasix,

npeaycMOTPEHHbIX 3akononarensctom Poccunckon defepaumm, Nosib3yTcH

NPaBOM Ha NNYHbIA NPUEM B NEpPBOOYEPEAHOM NOPSAKE.

(4acTtb 7 BBegeHa denepanbHbIM sakonom OT 03.11.2015 N 305-$3)

Ctatbs 14. KoHTponb 3a cobntogeHnem nopsigka paccMoTpeHmss obpalleHnn



["ocyaapCcTBEHHbIE OpraHbl, OpraHbl MECTHOINO CamMoynpaBneHns u
OOIMKHOCTHbIE NULA OCYLLIECTBNAIOT B Npeaeriax CBOeN KOMMNETEHLMM
KOHTPOMb 3a cobnogeHnem nopsaka paccMoTpeHus obpalleHun,
aHanM3npyrT cogepxaHne NocTynarLwmx obpalleHnin, NPUHNMaoT Mepbl No
CBOEBPEMEHHOMY BbISBMEHWIO U YCTPAHEHWNIO NMPUYNH HAapYLUEHNS Npas,
cB060a N 3aKOHHbIX UHTEPECOB rpaXkaaH.

Ctatba 15. OTBETCTBEHHOCTb 3a HapyweHune HacToAwero CDe,u,epaanoro
3aKOHa

JTnua, BUHOBHbIE B HapyLleHUn HacToswero ®eaepanbHOro 3akoHa, HecyT
OTBETCTBEHHOCTb, MPeayCMOTPEHHYI0 3akoHoxarensctBom POCCUICKOMN
denepaunn.

CtaTbs 16. BoamelueHne NpuUYMHEHHbIX YObITKOB U B3bICKAHNE NOHECEHHbIX
pacxo4oB Npu paccMOTPeEHUU obpaLleHnin

1. MpaxgaHWH MMeEeT NpaBo Ha BO3MeLLeHME YObITKOB 1 KOMMNEHCALNIO
MoOparibHOro Bpeaa, NpUYNHEHHbIX HE3aKOHHbIM AencTBneM (6e30encTBmeMm)
rocyapCTBEHHOro opraHa, opraHa MeCcTHOro camoyrnpasrieHns unm
OOSPKHOCTHOrO fvua nNpu paccMOTpeHnn obpalleHust, No peLleHunto cyaa.

2. B cny4yae, ecnu rpaxxgaHuH ykasarn B obpalleHnn 3aBeoMO NOXHble
CBeZleHNs, pacxobl, NOHECEHHbIE B CBSI3M C pacCMOTpPeHMeEM obpaLleHns
rocygapcTBeHHbIM OpraHoOM, OpraHOM MECTHOIo camoyrnpaBneHus unum
OOIMKHOCTHBIM FIULIOM, MOTYT ObITb B3bICKaHbl C JAHHOMO rpaXgaHuHa no
peLueHunto cyaa.



Ctatba 17. [pu3HaHMe He OENCTBYOLWMMU Ha TeppuTopumn Poccumckom
denepaumm oTAENbHBIX HOPMATUBHBIX NpaBoBbIX akToB Cotoza CCP

[Mpu3HaTb He gencTByOLWNMN Ha TeppuTtopumn Poccuinckon depepaumn:

1) Va3 [Npe3nanyma BepxosHoro Coseta CCCP o1 12 anpens 1968 roga N
2534-VII "O nopsigke paccMOTPEHUs NPeasioXKeHUn, 3asaBneHnin n xanob
rpaxxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 ntoHa 1968 roga N 2830-VII "O6 yTeepxaeHumn Ykasa
Mpeananyma BepxosHoro Coseta CCCP "O nopsgke paccMOTpPeEHUs
npeanoXeHun, 3asaBneHnn n xanob rpaxgan" (Begomoctn BepxoBHOro
Coseta CCCP, 1968, N 27, cT1. 237);

3) Ykas lNpesngnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N
1662-X "O BHECEHUM U3MEHEHUI U OONOMHEHU B YKa3 Npeananyma
BepxoHoro Coseta CCCP "O nopsiake paccMOTpeHUsi NpeanoXeHun,
3asBneHun n xanob rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP,
1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 noHsa 1980 roga N 2365-X "O6 yTBepxaeHumn Ykasos
Mpeananyma BepxosHoro Coseta CCCP 0 BHECEHUM N3MEHEHUN U
OONOSTHEHUM B HEKOTOpPbIe 3akoHoaaTenbHble akTbl CCCP" (Begomoctun
BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTu, kacarulencs
yTBepxaeHus Ykasa lNpeavanyma BepxosHoro Coseta CCCP "O BHeceHun
n3aMeHeHun n gonosnHeHnn B Ykas lNpesngnyma BepxosHoro Coseta CCCP
"O nopsigke pacCcMOTPEHUs NPeanoXeHn, 3asaBneHnin 1 xanob rpaxgaH";

5) Ykas lNpe3ngnyma BepxosHoro Coseta CCCP ot 2 dheBpana 1988 roga N
8422-XI "O BHeceHun gononHeHuin B Ykas lNpeangnyma BepxoBHoro CoBeTa
CCCP "O nopsioke paccMOTpeHUst NpearioXeHnn, 3asiBrneHnn n xanob
rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 maa 1988 roga N 9004-XI "O6 yTBepxaeHumn Ykas3os
Mpesnanyma BepxosHoro Coseta CCCP 0 BHECEHUM NBMEHEHUI U
AO0NOSfHEeHUM B 3akoHoaaTtesbHble akTbl CCCP" (BegomocTtn BepxoBHOro
Coeta CCCP, 1988, N 22, cT. 361) B 4acTu, KacalmLencs yTBepXaAeHUs
Ykasa lNpeananyma BepxoBHoro Coseta CCCP "O BHeceHUn JOMNONTHEHUN B



Ykas Npeasnanyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHUs
NnpeanoXeHun, 3asaBneHnn 1 xanob rpaxxgan".

Ctatba 18. BctynneHnune B cuny HacTosiwero ®egepanbHOro 3akoHa

HacTtosawwmn denepanbHbI 3aKOH BCTYNaeT B cuny no ncrevenunn 180 gHen
nocne gHsa ero ounymanbHOro onyormnkoBaHus.

Mpe3ngeHT

Poccunckon degepaummn
B.MYTWH

MockBa, Kpemrnb

2 maga 2006 ropa
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